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Purpose 

 
 

Musgrave Hill State School is committed to providing a safe, respectful and disciplined learning 
environment for students, parents and staff. Students have opportunities to engage in quality learning 
experiences and to acquire values, supportive of their lifelong wellbeing. 

 
The Musgrave Hill State School Student Code of Conduct is designed to facilitate high standards of 
behaviour so that learning and teaching in our school can be effective and students can participate 
positively within our school community. 
 
Musgrave Hill State School understands it has a whole school responsibility towards the 

development of children. To achieve this, we are committed to a high standard of behaviour and 

learning, including shared values, standards and most importantly, relationships aligned to the 

School Code of Behaviour. Safety, respect and consistency, are essential to the fundamental goal 

of excellence, in teaching and high-quality learning. 

 

To ensure that learning and teaching at Musgrave Hill State School is prioritised, all students are 

provided the opportunity to experience success and additionally, all staff enjoy a safe workplace. 

Postal address: 2 Nakina Street, Southport, Queensland 4215 

Phone: (07) 5531 3919 

Email: admin@musgravehillss.eq.edu.au 

School website address: www.musgravehillss.eq.edu.au 

Contact Person: Ms Julie-Anne McGuinness (Principal) 

 

 

Principal Name: Ms Julie-Anne McGuinness 

Principal Signature: 
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At Musgrave Hill State School, we implement a multi-faceted approach to our schoolwide positive behaviour process.   

• “Choice Theory”   

• The Zones of Regulation  

• Little Highway Heroes and Highway Heroes (Best Program 4 Kids).  
 
Each facet facilitates the other, allowing Musgrave Hill State School to create and maintain a positive and productive learning and 
teaching environment. All school community members have clear and consistent expectations and understand their role in the 
educational process. 

Choice Theory-: 

Choice Theory is driven by the premise that a student owns their own behaviour. Individuals are empowered to take responsibility 
for their choices (e.g. You have chosen…). Therefore, negative behaviours are reduced in frequency and intensity, relationships 
strengthen and satisfaction and engagement in school life increases. The student learns to accept responsibility for his/her own 
actions.  
 
Zones of Regulation-: 

Self-regulation is a necessary foundation skill for positive and engaged learners. The Zones of Regulation are a systematic, 

cognitive behavioural approach used to teach self-regulation, by categorising all the different ways we feel, and the states of 

alertness and emotions we experience, into four concrete-coloured zones. The Zones of Regulation framework provides students 

with strategies to independently recognise, identify and control their emotions and impulses, manage their sensory needs, and 

improve their ability to solve problems. 

The Zones can be compared to traffic light colours. When given a green light or in the green zone, students are “ready to learn.” 

When a student is in the yellow zone, they need to apply personalised strategies to move into the green learning zone. 

Personalised strategies can be referred to as a toolkit to aid self-regulatory behaviour. This will help prevent students moving into 

the red zone. When a student is in the un-regulated red zone, interventions such as choice theory and reflection time options, are 

offered by an adult. The blue zone can be compared to the “rest area” where one goes to rest or re-energise. All of the zones are 

natural to experience, but the framework focuses on teaching students how to recognise ‘their Zones’ based on the schooling 

environment and its demands.  

Best Program 4 Kids-: 

International research tells us that the inclusion of direct and explicit teaching of social and emotional wellbeing in schools is 

highly correlated with positive outcomes in all areas of life. 

KidsMatter Australia says, “These are essential life skills that support wellbeing and positive mental health. Social and emotional 

skills promote children’s ability to cope with difficulties and help to prevent mental health problems. Children who have developed 

social and emotional skills find it easier to manage themselves, relate to others, resolve conflict, and feel positive about 

themselves and the world around them.” 

Implementation of Little Highway Heroes and Highway Heroes help to build an organisationally sustainable culture of wellbeing. 
The practical application of the principles of Positive Psychology in the Musgrave Hill State School setting, assists with many 
aspects of governance – administrative, staff, students and caregivers.  
 
Management of difficult and recurring behaviours is assisted by the implementation of a whole school program, in which the 

principles of relationship building using a strengths-based approach, is evident. Adoption of a whole school ‘language’ and 

‘culture’ of wellbeing is cited at the research and anecdotal level, as being the greatest facilitator of behavioural change. 

  

Whole School Approach to Discipline 
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Our staff are committed to delivering high quality education for every student, with the belief that all adults and students in the 
school should follow our four key values of respect, responsibility, compassion and excellence (in all that they do).   

 

 Be Respectful Be Responsible Be Compassionate 

A
ll 

s
e

tt
in

g
s
 

• Follow teacher/staff 

instructions the first time 

• Encourage and support others 

• Respect personal space and 

property of others 

• Be polite and well-mannered at 

all times 

• Care for equipment and 

facilities (school, your own 

and others) 

• Respect the values and 

opinions of others 

• Use appropriate language 

• Address staff by their correct 

title 

• Use your words to solve 

problems in a calm way 

• Wear the school uniform with 

pride 

• Wear full school uniform 

• Tell the truth/be honest 

• Make appropriate choices 

• Take turns and share 

• Follow the dress code 

• No chewing gum, bikes, 

scooters, or skateboards 

on school grounds 

• Attend school everyday 

• Be a responsible upstander 

• Be in the right place at the 

right time 

• Hand mobile phones and 

wearable devices into the 

office 

• Walk on concrete 

• Keep hands, feet, and 

inappropriate comments to 

yourself 

• Consider others' feelings 

• Be a good role model 

• Use equipment correctly and 

safely 

• Only bring appropriate and 

acceptable items to school 

• Treat others the way 

you would like to be 

treated 

• Be helpful to others 

C
la

s
s
ro

o
m

 

• Listen while others are 

speaking 

• Respect others' rights to learn 

• Clean up after yourself 

• Raise your hand to speak 

• One speaker at a time 

• Work using appropriate noise 

levels 

• Be an active listener 

• Hats off inside buildings 

• Take pride in your work 

• Remain seated until dismissed 

• Only enter/leave the classroom, 

with permission 

• Respect the opinions of others 

• Follow class routines 

• Use time wisely 

• Be on time, every time 

• Bring all necessary equipment 

• Complete assignments and all 

set tasks, on time 

• Keep the classroom clean 

• Line up quietly and quickly 

• Only leave your seat at 

appropriate times 

• Accept your place in line 

• Ask for help, if needed 

• Always do your best 

• Maintain a positive attitude 

• Try new things/challenges 

• Sit correctly on chairs 

• Adopt a growth mindset 

• Walk in the classroom 

• Consider others’ feelings 

• Move and use equipment with 

care 

• Enter and exit the room in an 

orderly fashion 

• Be aware of the space and the 

people around you 

• Be supportive of your 

classmates 

• Speak positively and 

encourage your 

classmates at all times 

• Accept our differences 

 

 

Musgrave Hill State School Matrix of Behaviour Expectations 
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 Be Respectful Be Responsible Be Compassionate 
P

la
y
g

ro
u

n
d
 

• Put rubbish in the bin 

• Care for our trees, gardens and 

plants by leaving them alone 

• Eat and drink in appropriate 

areas 

• Use playground equipment as 

intended 

• Play in correct areas 

• Avoid physical contact games 

 

 

 

 

• Stop play when bell sounds, 

use the toilet, get a drink and 

move to line up in your 

allocated area 

• Stay in assigned eating areas 

until dismissed 

• Be in line by the appropriate 

time 

• Play appropriate games 

• Stay in assigned areas 

• Tell the truth/be honest 

• Report accidents, injuries to a 

staff member immediately 

• Report playground incidents to 

the teacher on duty 

• Wear your hat 

• Wait for the teacher on duty. 

• Play sensible games 

• Take turns on equipment 

• Invite others to join in 

• Be cooperative, inclusive 

and patient 

• Play games fairly and by the 

rules 

• Be helpful 

• Student - Leadership Roles 

 

T
o

ile
ts

 

• Flush after use 

• Use rubbish bins 

• Keep water in the sink 

• Use supplies properly 

• Use toilets for their intended 

purpose only 

• Use toilets as needed 

• Go flush, wash, dry and bye 

• Put only toilet paper down the 

toilet 

• Return straight to class after 

using the toilet 

• Be mindful and considerate 

of the privacy of others 

• Report any problems 

A
s
s
e

m
b

ly
 

• Sing the National Anthem with  

pride 

• Applaud appropriately  

• Listen attentively to the speaker 

• Show ‘SHELL’ when required 

• Sit in allocated area with class 

• Enter and exit assembly area 

sensibly and safely 

• Walk in an orderly fashion and 

in two lines  

• Be an active listener 

• Participate sensibly 

T
ra

n
s
it
io

n
s
 a

n
d

 E
x
c
u

rs
io

n
s
 

• Be considerate of community 

members 

• Be on time 

• Line up promptly and quietly  

• Accept the decision of the 

person in charge 

• When walking, keep with the 

rest of the group/class 

• Listen respectfully and follow 

instructions  

• Listen carefully and follow 

instructions 

• Place all rubbish in the bin 

• Clean up after yourself when 

you are leaving an area 

• Take responsibility for your own 

behaviour 

• Wear the school uniform 

• Get on and off transport safely 

• Keep your belongings safe 

• Wait you turn 

• Be aware of the people 

around you 

• Follow any rules of the place 

that you are visiting 

• Stay with staff members or 

assigned leader 

• Care for yourself and others 

• Take care of your property  

 

Excellence underpins all that we do. 
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Communication Expectations-: 

At Musgrave Hill State School, we are committed to providing a safe, inclusive and supportive environment which promotes open 
communication, respect, fairness and positive relationships between all stakeholders (School Community).  
 
Effective communication between the school, parents/carers, students and the community, is the foundation for developing and 
maintaining partnerships. To have a significant impact on student outcomes, communication needs to be focused on student 
learning and wellbeing. Communication must also be a genuine exchange of information and ideas between the student, the 
school, the home and the community. The link below outlines clear, consistent expectations for how parents/carers can engage 
with their child’s school, including appropriate contact channels, response timelines, and processes for raising concerns 
respectfully. 
 

Communicating with your child's school 
 
A reminder that the following process should be followed if you have any concerns you wish to discuss. 

• Make an appointment with the class teacher to discuss your concern. It is best to email the teacher and arrange a time that suits 
both the teacher and yourself (the parent). 

• If you have further concerns (after having raised them with the teacher), you are welcome to make an appointment to see the 
Deputy Principal who manages this sector of the school.  

• It is inappropriate and inexcusable for a parent/carer to approach another student to try and resolve a situation or condemn a 
behaviour choice. 

 
 
 

Consideration of Individual Circumstances 

 

When applying consequences, the circumstances of the individual, the actions of the student and the needs and 

rights of the school community members are considered at all times. 

Musgrave Hill State School works equitably to consider the individual circumstances of students, recognising that 

the way we teach, the support we provide and our responses, will differ from student to student. When applying 

support and consequences we: 

• promote an environment which is responsive to the diverse needs of students 

• establish procedures for applying fair, equitable and non-physical consequences for infringement of the code, 

ranging from the least intrusive sanctions to the most stringent 

• recognise and take into account a student's age, gender, disability, cultural background, socioeconomic situation 

and emotional state 

 

These are all matters that the teachers and the Principal of Musgrave Hill State School consider with each individual 

student, for both the instruction of behaviour and the response to a behaviour.  

Formulation of Individual Behaviour Support Plans are incorporated to assist students with recurring behavioural 

issues. A dedicated team is established to discuss strategies which may be utilised as part of the Individual Behaviour 

Support Plan. Examples of strategies include: 

• Individual support contracts 

• Individual consequence plans 

• Individual lunchtime plans 

• Peer support 

• Education programs 

• Conflict resolution/self-esteem programs 

• GO and Chaplain intervention programs 

• Deadly Choices 

• Structured lunchtime clubs 

• Life skill programs 

• Outside agency support programs 

• Rock and Water program 

 
Our staff are also obliged by law to respect and protect the privacy of individual students. Therefore, while we 
understand that other students, staff and parents may be interested to know the behavioural consequence another 
student might have received, we will not disclose or discuss this information with anyone but the student’s family.  You 
can be assured that school staff take all matters very seriously and will address them appropriately. We expect that 
parents and students will respect the privacy of other students and families. 
 
 
 

https://education.qld.gov.au/parents/Documents/communicating-with-your-childs-school.pdf
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Musgrave Hill State School provides a multifaceted approach to respond to the learning needs of all our students.   

At Musgrave Hill State School, we implement school wide positive behaviour processes through explicit instruction 

and modelling, along with multiple opportunities for students to put into practice the skills and strategies they have 

learnt.   

o Choice Theory - emphasises the importance of choice in regard to appropriate behaviours; directly 

teaching students the positive behaviours we want them to demonstrate at school. 

o Zones of Regulation - provides strategies for students to become more aware and capable of 

independently controlling their emotions and impulses. They become a self regulator of their own 

behaviour. 

o Best Program 4 Kids - a whole school approach to support the social and emotional well-being of students 

through direct and explicit teaching.  

o Teach Like a Champion - provides teachers with strategies to support and enhance positive classroom 

management 

We have implemented an Expectation Matrix, aligned with our school values (see pages 5 & 6), which clearly 

outlines the behaviours expected of our students in both classroom and non-classroom settings. Known as our 

“Above and Below the Line” expectations, these behaviours are explicitly taught in class and consistently reinforced 

across all school environments and subject areas. This framework is further supported by the Zones of Regulation 

and the Best Program 4 Kids, both of which offer a progressive, age-appropriate approach to behaviour 

development. Together, these programs allow us to tailor support to meet the individual needs of each student.  

Our behaviour processes use data generated by OneSchool referrals to inform systems and practices that will 

result in improved outcomes for student learning. Use of positive reinforcement strategies at Musgrave Hill State 

School is widely evident throughout the school and forms an important part of our school's culture.  

Teachers at Musgrave Hill State School vary what students are taught, how they are taught and how students can 

demonstrate what they know as part of this differentiated approach to behaviour. These decisions about differentiation 

are made in response to data and day-to-day monitoring, that indicate the behavioural learning needs of students. This 

enables our teachers to purposefully plan a variety of ways to engage students and assist them to achieve and 

demonstrate, the expected learning outcomes. 

There are three main layers to differentiation, as illustrated in the figure below. This model demonstrates academic and 

pedagogical differentiation. 

 

 
 

Tier 1 is differentiated and explicit teaching for all students, Tier 2 is focussed teaching for identified students and Tier 3 is 
intensive teaching for a small number of students. Each layer provides progressively more personalised support for 
students. 
 

 

Focused Teaching 

 

Approximately 15% of all students in any school or classroom may require additional support to meet behaviour 
expectations, even after being provided with differentiated and explicit teaching. These students may have difficulty 
meeting behavioural expectations for a particular period of the day or as part of a learning area/subject, and focused 
teaching is provided to help them achieve success.  

 
Focused teaching involves revisiting key behavioural concepts and/or skills and using explicit and structured teaching 
strategies in particular aspects of a behaviour skill. Focused teaching provides students with more opportunities to 
practise skills; and multiple opportunities to achieve the intended learning and expected behaviour. 
 
Our Head of Well-Being, Support staff, including teachers with specialist expertise in learning, language or development, 
work collaboratively with class teachers at Musgrave Hill State School to provide focused teaching and individualised 
positive behaviour support plans. Focused teaching is aligned with our Expectation Matrix, and student progress is 
monitored by the classroom teacher/s, PLC (Personalised Learning Committee) and the Head of Well-Being to identify 
those who: 

• no longer require the additional support  

• require ongoing focused teaching  

• require intensive teaching 

Differentiated and Explicit Teaching 
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Musgrave Hill State School has a range of Student Support Networks in place, to help arrange and deliver focused 

teaching to students who need more support to meet expectations. Students who are not responsive to pro-active and 

repeated attempts to gain compliance, are referred to our Planning Room and Behaviour Support staff. The PLC 

and Well-Being Team operates across the school ensuring all ‘at risk’ students are identified and engaged in 

targeted support programs, tailored to their specific needs. The identification, referral and support process 

encompasses all areas of student needs (Attendance, Behaviour, Learning difficulties, EAL/D, Indigenous Support, 

Gifted and Talented and Social & Emotional Well-being). In addition, the school invests in the following evidence-

informed programs to address specific skill development for some students: 

• Indiviudalised Positive Behaviour Support Plans 

• Rock and Water 

• Chaplain  

• Specifically design Education Programs 

• Guidance Officer 

• Mentoring Programs 

• Best Program 4 Kids 

• Zones of Regulation  

• Function-based Assessment. 
 

For more information about these programs, please speak with the Head of Wellbeing, Katie Halsall. 
 

 

Intensive Teaching 

 

Research evidence shows that even in an effective, well-functioning school there will always be approximately 5% of the 
student population who require intensive teaching to achieve behavioural expectations. Intensive teaching involves 
frequent and explicit instruction, with individuals or in small groups, to develop mastery of basic behavioural concepts, skills 
and knowledge.  
 
Some students may require intensive teaching for a short period, for particular behaviour skills. Other students may require 
intensive teaching for a more prolonged period. Decisions about the approach will be made based on data collected from 
their teacher/s, and following consultation with the student’s family. 
  
For a small number of students who continue to display behaviours that are deemed complex and challenging, then 
individualised, function-based behaviour assessment and support plans, and multi-agency collaboration may be provided 
to support the student. This approach will seek to address the acute impact of barriers to learning and participation, faced 
by students who are negotiating a number of complex personal issues.  
 
Students who require intensive teaching will be assigned an individual mentor at the school who will oversee the 
coordination of their program, communicate with stakeholders and directly consult with the student. 

 

In this section of the Musgrave Hill State School Student Code of Conduct, are links to legislation which influences 
and informs the overall student discipline procedure:   
  

• Anti-Discrimination Act 1991 (Qld) 

• Child Protection Act 1999 (Qld) 

• Commonwealth Disability Discrimination Act 1992 

• Commonwealth Disability Standards for Education 2005 

• Criminal Code Act 1899 (Qld) 

• Education (General Provisions) Act 2006 

• Education (General Provisions) Regulation 2017 

• Human Rights Act 2019 (Qld) 

• Information Privacy Act 2009 (Qld) 

• Judicial Review Act 1991 (Qld) 

• Right to Information Act 2009 (Qld) 

• Police Powers and Responsibilities Act 2000 (Qld) 

• Workplace Health and Safety Act 2011 (Qld) 

• Workplace Health and Safety Regulation 2011 (Cwth) 
 
 

  

Legislative Delegations 

 

http://www8.austlii.edu.au/cgi-bin/viewdb/au/legis/qld/consol_act/aa1991204/
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1999-010
https://www.legislation.gov.au/Details/C2016C00763
https://docs.education.gov.au/node/16354
https://www.legislation.qld.gov.au/view/html/inforce/2018-03-16/act-1899-009
https://www.legislation.qld.gov.au/view/html/inforce/2018-05-01/act-2006-039
http://classic.austlii.edu.au/au/legis/qld/consol_reg/epr2017396/
https://www.legislation.qld.gov.au/view/html/asmade/act-2019-005
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2009-014
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1991-100
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2009-013
http://www8.austlii.edu.au/cgi-bin/viewdb/au/legis/qld/consol_act/ppara2000365/
https://www.legislation.qld.gov.au/view/html/inforce/2018-07-01/act-2011-018
https://www.legislation.gov.au/Details/F2011L02664
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Musgrave Hill State School makes systematic efforts to prevent inappropriate student behaviour by proactively 
teaching and reinforcing expected behaviours and school values on an ongoing basis. When unacceptable 
behaviour occurs, students experience predictable consequences. Our school seeks to ensure that responses to 
unacceptable behaviour are consistent and proportionate to the nature of the behaviour. All minor and major 
problem behaviour is recorded anecdotally using the OneSchool database. 

 

Major and Minor Behaviours 

 
Behaviours are identified and described as either Low, Minor or Major behaviours. 

 
Low Level 

• Low severity and frequency 

• Does not require administration involvement - may be documented in classroom 

• No more than a minor disruption to the  learning environment 

• Respond to teacher direction; learning is resumed immediately 

• Distractions or disruptions not chronic 

• Follow the Sign Behaviour Process 
Minor 

• Managed by the class teacher 

• Chronic low-level disruptions 

• May require more than one re-direction 
Major 

• Cause a major disruption to the learning environment 

• Managed by referral to appropriate support staff 

• Pose a danger to themselves/others 

• Is illegal 

• Chronic minor behaviours that have not been resolved 

Key reference documents: 

• Matrix of Expectations (Page 5 & 6) 

• Non-Negotiable Class Routines (Appendix 2) 

• Sign Behaviour Process (Appendix 3) 

• Minor/Major Behaviour Consequences (Appendix 4) 

• Essential Skills Classroom Management (Appendix 5) 

Depending on the type and severity of the behaviour, a range of consequences may be applied. The following list is 

not exhaustive, and the final decision is at the discretion of the Principal or a delegate. 

Low Level 

• Use Essential Skills (ESCM) 

• Restorative Justice 

Minor (follow the MHSS Sign Behaviour Process) 

• Use Essential Skills 

• Withdrawal to Buddy Room 

• Time Out in Planning Room 

• Withdrawal from play- Lunch time Planning Room 

• Education Programs 

• Communication with a parent/guardian 

Disciplinary Consequences 

Categories Include 

• Abusive language 

• Defiance 

• Disrespect 

• Disruption 

• Refusal to participate in the educational 
program of the school 

• Bullying 

• Harassment  

• Fighting 

• Physical Aggression 

• Property Damage 
• Property misuse causing risk to others 
• Use/possession of weapons 
• Technology violation 
• Theft 
• Truancy (out of class) 
• Dress Code 
• Falsifying Documents 

 

• Substance misconduct involving 
tobacco and other legal 
substances 

• Bomb Threat/False Alarm 
• Use/possession of combustibles 
• Substance misconduct involving 

illegal substances 
• Other – charge-related 

suspension 
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Major 

• Leader Phone Process 

• Referral to administration 

• Referral to PLC 

• Parent/Guardian contact 

• Lunch time Planning Room 

• Time Out in Planning Room or Office 

• Education Programs 

• Suspension 

• Monitoring processes - Individual Behaviour Support Plans 

• Referral to external agencies  

 
Multiple suspensions or major breaches of the school expectations may result in a student being suspended with a 

recommendation to exclude. 

Responding to Unacceptable Behaviour 

 

Students come to school to learn. Musgrave Hill State School embed processes to support a consistent and transparent 
approach to management of unacceptable behaviours (Minor/Major Behaviour Consequences – Appendix 4).  The Essential 
Skills for Classroom Management inform best practice for managing low level unacceptable behaviours across the school 
(Appendix 5). 
 

When responding to problem behaviours, staff members ensure that students understand the relationship of the 

inappropriate chosen behaviour compared to the expected school behaviour. At Musgrave Hill State School, staff 

members are authorised to issue consequences for inappropriate behaviour. The staff are provided with 

appropriate professional development, guidance, and/or training. We work to ensure consistent responses to 

inappropriate behaviour across the school. 

 

Students receive support and strategies through our proactive programs on how to respond when other students 

display problem behaviour, and the courteous way to respond when a staff member re-directs their behavior; or 

consequences are applied for problem behaviour. 
 

The Classroom Behaviour Process 

• All teachers are to have the School Values clearly displayed in their classrooms. 

• All classrooms at the start of every year collaboratively establish their ‘Above and Below the Line” expectations. 
This assists students to clearly and consistently identify the appropriate expectations within the classroom. 

• All teachers follow the MHSS Sign Behaviour Process.  

• Every day is a fresh start- every day is a new beginning. 

• Upon entering the classroom at the start of the day and after every break, students have an emotional check-in. 
Time is provided for students to access their Zone tool kits and strategies if required, thus allowing more positive 
learning to commence more quickly.  

• Teach Like a Champion strategies are embedded into our practices, as an additional tool in supporting 

appropriate behaviour choices within the classroom. 

 

Differentiated 

 
Class teacher provides in-class or in-school disciplinary responses to low-level or minor problem behaviour. This may 
include but not limited to: 

• Pre-correction (e.g. “Remember, walk quietly to your seat”) 

• Non-verbal and visual cues (e.g. posters, hand gestures) 

• Whole class practising of routines  

• Ratio of 5 positive to 1 negative commentary or feedback to class  

• Corrective feedback (e.g. “Hand up when you want to ask a question”) 

• Rule reminders (e.g. “When the bell goes, stay seated until I dismiss you”) 

• Explicit behavioural instructions (e.g. “Pick up your pencil”) 

• Proximity control  

• Tactical ignoring of inappropriate behaviour (by teacher) 

• Revised seating plan and relocation of student/s 

• Individual positive reinforcement for appropriate behaviour 

• Class wide incentives 

• Reminders of incentives or class goals 
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• Redirection 

• Low voice and tone for individual instructions 

• Give 30 second ‘take-up’ time for student/s to process instruction/s 

• Reduce verbal language  

• Break down tasks into smaller chunks 

• Provide positive choice of task order (e.g. “Which one do you want to start with?”) 

• Prompt student to take a break or time away in class 

• Model whole class appropriate language, problem solving and verbalise thinking process (e.g. “I’m not sure what is 
the next step, who can help me?”) 

• Provide demonstration of expected behaviour 

• Peer consequence (e.g. corrective feedback to influential peer demonstrating same problem behaviour) 

• Private discussion with student about expected behaviour 

• Reprimand for inappropriate behaviour 

• Warning of more serious consequences (e.g. removal from classroom) 

• Planning Room 

Focussed 

 
Class teacher is supported by other school-based staff to address in-class problem behaviour. This may include but limited 
to: 

• Functional Behaviour Assessment 

• Individual student support strategies (e.g. Student support plan) 

• Targeted skills teaching in small group 

• Time-out (Planning Room) or Reflection time 

• Behavioural plan 

• Education Programs  

• Counselling and guidance support 

• Self-monitoring plan 

• Check in/Check out strategy 

• Teacher coaching and debriefing 

• Referral to PLC for team-based problem solving 

• Stakeholder meeting with parents and external agencies  

 

Intensive 

 

School leadership team, work in consultation with PLC to address persistent or ongoing serious problem behaviour.  This 
may include but not limited to: 

• Functional Behaviour Assessment based individual support plan 

• Complex case - management and review 

• Stakeholder meeting with parents and external agencies including regional specialists 

• Temporary removal of student property (e.g. mobile phone) 

• Short term suspension (up to 10 school days) 

• Long term suspension (up to 20 school days) 

• Charge related suspension (student has been charged with a serious criminal offence and is suspended from school 
until the charge has been dealt with by the relevant justice authorities) 

• Suspension pending exclusion (student is suspended from school pending a decision by the Director-General or 
delegate (Principal) about their exclusion from school) 

• Exclusion (student is excluded from a particular state school site, a group of state schools or all state schools in 
Queensland for a defined period of time or permanently) 
 

School Disciplinary Absences 

 
A School Disciplinary Absence (SDA) is an enforced period of absence from attending a Queensland state school, applied 
by the Principal as a consequence to address poor student behaviour. There are four types of SDA: 

• Short suspension (1 to 10 school days) 

• Long suspension (11 to 20 school days) 

• Charge-related suspension  

• Exclusion (period of not more than one year or permanently). 
 
At Musgrave Hill State School, the use of any SDA is considered a very serious decision. It is typically only used by the 
Principal when all other options have been exhausted or the student’s behaviour is so dangerous, that continued 
attendance at the school is considered a risk to the safety or wellbeing of the school community. 
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Parents and students may appeal a long suspension, charge-related suspension or exclusion decision. A review will be 
conducted by the Director-General or delegate, and a decision is made within 40 school days to confirm, amend/vary or 
set aside, the original SDA decision by the Principal.   
 
The appeal process is a thorough review of all documentation associated with the SDA decision and provides an 
opportunity for both the school and the family to present their case in the matter. Time is afforded for collection, 
dissemination and response to the materials by both the school and the family. It is important that the purpose of the appeal 
is understood, so that expectations are clear, and appropriate supports are in place, to ensure students can continue to 
access their education, while completing their SDA. 
 
Re-entry following suspension- 

Students who are suspended from Musgrave Hill State School may be invited to attend a re-entry meeting on the day of 
their scheduled return to school. The main purpose of this meeting is to welcome the student, with their parent/s, back to 
the school.  It is not a time to review the student’s behaviour or the decision to suspend, as the student has already 
received a punishment through their disciplinary absence from school. The aim of the re-entry meeting is for school staff 
to set the student up for future success and strengthen home-school communication. 
 
It is not mandatory for the student or their parents to attend a re-entry meeting. It may be offered as a support for the 
student to assist in their successful re-engagement in school, following suspension.   
 
Arrangements- 

The invitation to attend the re-entry meeting will be communicated via telephone and in writing, usually via email.  Re-entry 
meetings are short, taking less than 10 minutes, and kept small with only the Principal or their delegate attending, along 
with the student and their parent/s. 
 
A record of the meeting is saved on OneSchool, under the Contact tab, including any notes or discussions occurring during 
the meeting. 
 
Structure- 

The structure of the re-entry meeting should follow a set agenda, shared in advance with the student and their family. If 
additional items are raised for discussion, a separate arrangement should be made to meet with the parent/s at a later date 
and time. This meeting should be specifically focussed on making the student and their family feel welcomed back into the 
school community.  
 
Possible agenda: 

• Welcome back to school  

• Check in on student wellbeing 

• Discuss any recent changes to school routine or staffing 

• Offer information about supports available (e.g. guidance officer) 

• Set a date for follow-up 

• Thank student and parent/s for attending 

• Walk with student to classroom 
 
 
Reasonable adjustments- 

In planning the re-entry meeting, school staff will consider reasonable adjustments needed to support the attendance and 
engagement of the student. This includes selecting an appropriate and accessible meeting space, organising translation 
or interpretation services or supports (e.g. AUSLAN), provision of written and/or pictorial information and other relevant 
accommodations. The inclusion of support staff, such as the Head of Wellbeing or Guidance Officers, may also offer 
important advice to ensure a successful outcome to the re-entry meeting. 

 
 

School Policies 

 

Musgrave Hill State School has customised school discipline policies designed to ensure students, staff and visitors 
work cooperatively to create and maintain a supportive and safe learning environment. All stakeholders must ensure to 
familiarise themselves with the responsibilities for students, staff and visitors outlined in the following policies: 
 

• Temporary removal of student property 

• Use of mobile phones and other devices by students 

• Preventing and responding to bullying  

• Appropriate use of social media 
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The removal of any property in a student’s possession may be necessary to promote the caring, safe and supportive 
learning environment of the school, as well as to maintain and foster mutual respect between all staff and students.  
The temporary removal of student property by school staff procedure outlines the processes, conditions and 
responsibilities for state school principals and school staff when temporarily removing student property. 
 
In determining what constitutes a reasonable time to retain student property, the Principal or school staff will consider: 

• the condition, nature or value of the property 

• the circumstances under which the property was removed 

• the safety of the student (from whom the property was removed), other students or staff members 

• good management, administration and control of the school. 
 
The Principal or school staff determine when the temporarily removed student property can be returned, unless the 
property has been handed over to the Queensland Police Service. 
 
The following items are explicitly prohibited at Musgrave Hill State School and will be removed if found in a student’s 
possession: 

• illegal items or weapons (e.g. guns, knives*, throwing stars, brass knuckles, chains) 

• imitation guns or weapons 

• Hand made objects that can be consider a weapon 

• potentially dangerous items (e.g. blades, rope) 

• drugs ** (including tobacco) 

• alcohol 

• aerosol deodorants or cans (including spray paint) 

• explosives (e.g. fireworks, flares, sparklers) 

• flammable solids or liquids (e.g. fire starters, mothballs, lighters) 

• poisons (e.g. weed killer, insecticides)  

• inappropriate or offensive material (e.g. racist literature, pornography, extremist propaganda). 
 

*  No knives (including chisels, screw drivers etc) of any type are permitted at school. Knives needed for school activities 

will be provided by the school, and the use of them will be supervised by school staff.  
 
** The administration of medication to students by school staff is only considered when a prescribing health practitioner 
has determined that it is necessary. Schools require medical authorisation to administer any medication to students 
(including over-the-counter medication such as paracetamol or alternative medicine). 
 

Responsibilities  
 

State school staff at Musgrave Hill State School:  

• do not require the student’s consent to search school property such as lockers, desks or laptops that are supplied 
to the student through the school; 

• may seize a student’s bag where there is suspicion that the student has a dangerous item (for example, a knife) 
in their school bag, prior to seeking consent to search from a parent or calling the police; 

• will obtain consent from the student or parent to examine or otherwise deal with a temporarily removed student 
property. For example, staff who temporarily remove a mobile phone from a student are not authorised to unlock 
the phone or to read, copy or delete messages stored on the phone, without prior consent; 

• may however, in emergency circumstances, where it is necessary, search a student’s property without the 
student’s consent or the consent of the student’s parents (e.g. to access an EpiPen for an anaphylactic 
emergency).  

• will obtain consent from the student or parent to search the person of a student (e.g. pockets or shoes). If 
consent is not provided and a search is considered necessary, the police and the student’s parents should be 
called to make such a determination. 

Parents of students at Musgrave Hill State School: 

• must ensure their children do not bring property onto school grounds or other settings (e.g. camp, sporting 
venues) used by the school that: 

o is prohibited according to the Musgrave Hill State School Student Code of Conduct  
o is illegal 
o puts the safety or wellbeing of others at risk 
o does not preserve a caring, safe, supportive or productive learning environment  
o does not maintain and foster mutual respect; 

• must collect temporarily removed student property as soon as possible, after they have been notified by the 
Principal or school staff that the property is available for collection.   

 

Students at Musgrave Hill State School: 

• must not bring property onto school grounds or other settings (e.g. camp, sporting venues) used by the school 
that: 

Temporary removal of student property 
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o is prohibited according to the Musgrave Hill State School Code of Conduct 
o is illegal 
o puts the safety or wellbeing of others at risk  
o does not preserve a caring, safe, supportive or productive learning environment  
o does not maintain and foster mutual respect; 

• must collect their property as soon as possible when advised by the Principal or school staff, that it is available 
for collection. 

 
 

Use of mobile phones and other devices by students  
 

 
Digital literacy refers to the skills needed to live, learn and work in a society where communication and access to 
information is dominated by digital technologies like mobile phones. However, the benefits brought about through these 
diverse technologies can be easily overshadowed by deliberate misuse, which harms others or disrupts learning. 
 
Mobile Phones/ Smart Watches/ Moochies 
 
Students who bring mobile phones or wearable devices to school must hand the device in to the Administration Office each 
morning, on arriving at school. Devices will be securely stored for the day. Students collect their devices at the end of the day or 
when collected early by a parent. 

 
Students are not permitted to make or receive phones calls or send text messages or video recordings during the 

school day. 
 

Use of Personal or School Technology Devices 

Musgrave Hill State School utilises a computer network system throughout the entire school campus. All classrooms as well as 
the library, have a number of computers and access to iPads that enable students to participate in curriculum-related work, 
including access to the Internet and email. Students have access to a variety of online and iPad/computer apps, programs and 
resources. 
 
The Internet can provide students with valuable learning experiences. Since the Internet allows users access to information on 
computers around the world, the school cannot control what is on the Internet, and the information accessed may occasionally be 
illegal, dangerous or offensive. While teachers will always exercise their duty of care, and information is filtered through the 
Department of Education and Training’s managed Internet Services, protection against exposure or harmful information should 
depend fundamentally upon responsible use by the student/s. 

 

Acceptable Uses 
 

• The computer network system at Musgrave Hill State School has been set up in order to allow computer, iPad and Internet 
access for educational purposes. This includes classroom activities, research activities, teacher and peer review of assigned 
work and the exchange of project-related ideas, opinions, and questions via email, intranet, the Learning Place and other 
related sites. 

• Students will have access to computers, iPads and the Internet in classrooms, the library and specialist learning areas. 
Student access may be timetabled and at the discretion of their teachers and administrators. 

• Student use of computers, iPads and the Internet depends upon parent/guardian permission in the form of a signed copy of 
the Acceptable Use Agreement Policy. Parents/guardians may revoke approval at any time. 

• Material created and/or stored on the system is not guaranteed to be private. Network administrators may review the system 
from time to time to ensure that the network and digital devices are being used properly. For this reason, students should 
expect that computer and iPad files, emails, material placed on personal web pages, as well as other work that is created on 
the school network, may be viewed by a third party. 

• Users will have their own individual logins and must keep all passwords private. Class accounts and/or passwords may not be 
shared outside the area where they are used. 

 
Unacceptable Uses 

 

• The download, copy, or storage of any music, video, software, shareware, or freeware without prior permission from the 
network administrator. 

• The downloading, distribution or publishing of offensive messages or pictures.  

• Use of obscene, vulgar, inflammatory, racist, discriminatory or derogatory language  

• Use of devices before, after or during the lunch periods, unless permission has been granted. 

• The causing of intentional damage, defacement or removal of any computer hardware, iPads, software or peripherals. 

• The interference with or alteration of any system, display or program files or settings on network computers or iPads. 

• Use of the network for any activity, or to transmit any material, that violates Australian or local laws. This includes, but is not 
limited to, illegal activities such as threatening the safety of another person or violating copyright laws. 

• The engagement in Cyberbullying, personal attacks, harassment to another person, or the posting of private information about 
another person. 
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• The use of built-in cameras in places where a normal camera would be considered inappropriate, such as in change rooms or 
toilets 

• The logging in to another’s account or the attempt to access or interfere with another user’s files. "Hacking" or otherwise trying 
to gain access to another person’s or organisation’s computer system is prohibited. 

• The insertion of passwords in any area of the network-either on the student’s personal files or on any other software or 
hardware installed on the school’s computers and iPads. 

• The access of websites, newsgroups, or chatrooms that contain material that is illegal, dangerous or offensive. If a user 
accidentally accesses this type of information, he or she should immediately and quietly notify a teacher, librarian, and/or 
network administrator. 

• The engagement in "spamming" (sending an email to more than 10 people at the same time) or participation in chain letters. 
Multiple school or classroom mail-outs may be an exception. 

 
Safety Guidelines for Students 

• Never give out your last name, address, phone number or any other personal details without teacher or parent/guardian 
permission. 

• Never agree to meet, in person anyone you have met online, unless you first have the approval of a parent or guardian. 

• Notify an adult immediately if you receive a message that may be inappropriate or if you encounter any material that violates 
this Acceptable Use Policy. 

• Your parents should instruct you if there is additional material that they think would be inappropriate for you to access on your 
personal device. Musgrave Hill State School expects you to follow your parent’s wishes in this matter. 

 

Consequences of Unacceptable Use 

In the event of wilful unacceptable use of the Musgrave Hill State School network and Internet, one or more of the following steps 
may be taken, as per the eLearning Code of Behaviour: 
 

• Official warning. 

• Suspension of computer, iPad and/or Internet privileges. 

• Banning from computer, iPad and/or Internet resources. 

• Appropriate consequences in accordance with the Musgrave Hill State School Student Code of Conduct. (e.g. Planning 
Room, suspension or exclusion) 

• Referral to the appropriate authorities, if necessary. 

 

 

 

Musgrave Hill State School is a uniform school. The school community has decided upon the uniform that is to be worn 
by all students at all times including any excursions or representative team events.  

A uniform is an important part of the development of our school as we agree it presents the first (and often lasting) 
impression people form about our school and its students. The Musgrave Hill State School Student Dress Code assists 
our school community by:  
 

• Allowing for the easy identification of our students on school premises and during regional sporting and cultural 
events and excursions, critical incidents, safety drills or evacuations. 

• Alerting our school staff to people who may not belong on our school grounds.  

• Reducing the pressure of buying name brands and following the latest trends and fads, which minimises any 
visible economic or social differences between students.  

• Promoting a sense of common purpose and belonging, consistency and unity in the daily activities of students. 

• Reflecting Southport State School’s community expectations of student safety and is consistent with the 
Department of Education and Training’s Occupational Health and Safety, Anti-discrimination Legislation and Sun 
Safe Strategy.  

 
Dress and personal appearance expectations 
  
Students wearing items that do not comply with the requirements of the Musgrave Hill State School Dress Code Policy, 
will be asked to remove the item if possible or it will be replaced the remainder of the school day. In the case of non-
uniform jumpers students will be required to remove these items as the day warms up. The student will be expected to 
be in the correct uniform the following day. A refusal to comply will be dealt with in accordance with managing 
compliance set out within the full-Dress Code Policy.   

Dress Code  
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Musgrave Hill State School utilises “Best Program 4 Kids” to promote positive relationships and the wellbeing of all  
student. 
 
Our staff know student learning is optimised when they feel connected to others and experience safe and trusting 
relationships. Students who feel secure are more likely to be active participants in their learning and to achieve better 
physical, emotional, social and educational outcomes. Teachers who feel valued and supported are more likely to 
engage positively with students and build stronger connections within the school community. Parents who are positively 
engaged with their children’s education are more likely to encourage student self-esteem, attendance and appropriate 
behaviour at school.  Enhancing the wellbeing of students and their educators delivers overall long-term social, health 
and economic benefits to the Australian community. 
 
Musgrave Hill State School has a Student Council Leadership Forum, with diverse representatives from Year 3 to 6 
who meet regularly with the school leadership team to promote strategies to improve student wellbeing, safety and 
learning outcomes.  A priority for the Student Council Leadership Forum is contributing to the implementation of 
strategies that enhance wellbeing, promote safety and counter violence and bullying. 

 
 

Bullying 
 
The agreed national definition for Australian schools describes bullying as-: 
 

• ongoing and deliberate misuse of power in relationships through repeated verbal, physical and/or social 
behaviour that intends to cause physical, social and/or psychological harm; 

• involving an individual or a group misusing their power, or perceived power, over one or more persons who 
feel unable to stop it from happening; 

• happening in person or online at school, via various digital platforms and devices. Bullying can be obvious 
(overt) or hidden (covert). Bullying behaviour is repetitive, or has the potential to be repeated, over time (for 
example, through sharing of digital records); 

• having immediate, medium and long-term effects on those involved, including bystanders. Single incidents 
and conflict or fights between equals, whether in person or online, are not defined as bullying. 

 
Behaviours that do not constitute bullying include-: 
 

• mutual arguments and disagreements (where there are no power imbalance) 

• not liking someone or a single act of social rejection 

• one-off acts of meanness or spite 

• isolated incidents of aggression, intimidation or violence. 
 
However, these conflicts are still considered serious and need to be addressed and resolved.  Our staff will work to 
quickly respond to any matters of this nature, in collaboration with students and parents.   
 
The following flowchart explains the actions Musgrave Hill State School teachers will take when they receive a report 
about student bullying.  Please note that the indicative timeframes will vary depending on the professional judgment of 
teachers who receive the bullying complaint and their assessment of the immediate risk to the student/s. 

 

 

Key contacts for students and parents to report bullying: 
1. Class Teacher 

2. Head of Well-Being 

3. Deputy Principal in charge of that specific year level 

4. Principal 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Preventing and responding to bullying 
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Bullying response flowchart for teachers 

Please note these steps may be adjusted depending on the unique circumstances and risk associated with each situation. This 

depends on the professional judgment of the staff involved.  
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Appropriate use of Social Media  
 

 
From 10 December 2025, new Australian Government legislation prevents all children under the age of 16 from creating or 

maintaining social media accounts. This law supports our shared commitment to keeping children safe online and reducing the 

risks associated with digital platforms. 

Musgrave Hill State School acknowledges that students are now legally unable to access social media. As such, the school will not 

investigate or respond to incidents that occur outside of school that involve the use of social media or other online platforms. 

Parents and caregivers are responsible for supervising their child’s online activity in the home environment and ensuring 

compliance with the national law. 

We ask all parents and caregivers to support the school by ensuring their children do not access or maintain social media accounts. 

Adhering to these restrictions reduces the likelihood of harmful online interactions and promotes a safer environment for all 

students. 

If an event or incident involving social media impacts, or is reasonably likely to impact, the good order and management 
of the school, the Principal may take action in accordance with the Education (General Provisions) Act 2006. Students 
may face in-school disciplinary action, such as Planning Room sessions or the removal of privileges, or even more serious 
consequences such as suspension or exclusion from school.  
 
Parents, caregivers, and community members are also expected to model appropriate and respectful online behaviour. Any 

inappropriate or harmful online conduct directed towards students, staff, or other parents may be referred to the Office of the 

eSafety Commissioner www.esafety.gov.au/ and/or the Queensland Police Service. School Staff may seek union support or 

legal advice if online content impacts their professional reputation. Defamatory material may also be subject to action under the 

Defamation Act 2005 (Qld). 

Even though children cannot legally use social media, Musgrave Hill State School remains committed to educating students about 

online safety, positive digital citizenship, and responsible technology use, helping them develop the skills needed to navigate 

the digital world safely now and into the future. 

Cybersafety and Reputation Management (CRM)  
 
The Department of Education employs a dedicated team of experts to assist in maintaining the integrity of the department's 
reputation with regards to cybersafety and reputation management issues, effectively leading the development and implementation 
of departmental cybersafety processes.  
 
This team provides direct support for schools to respond to concerns of inappropriate online behaviour and misuse of information 
and communication technology. 
 
The team provides a guide to parents with important information about cybersafety and cyberbullying, and suggestions about what 
you can do if your child is a target or responsible for inappropriate online behaviour. 
 
Student Intervention and Support Services 

 
Musgrave Hill State School recognises the need to provide support to all students involved in incidents of bullying, 
including cyberbullying.  It is important for students, parents and staff to know that state school principals have the 
authority to take disciplinary action to address student behaviours that occur outside of school hours or school grounds. 
 
Students who have been subject to or witness bullying have access to internal support staff (Head of Wellbeing, GO and 
Chaplain).  Students can also approach any staff member (regardless of their role in school) to share their concerns. All 
staff at Musgrave Hill State School are familiar with the response expectations to reports of bullying and will act quickly 
to ensure students’ concerns are addressed.  Depending on the nature of the reported bullying incident, a formal plan of 
action may be developed and documented, to support the implementation of strategies to assist the student.   

 
Students who engage in bullying behaviours towards others will also be provided with support to assist them to use more 
socially acceptable and appropriate behaviours as part of their interactions.  This includes support from the Head of 
Wellbeing, GO and Chaplain, social development programs or the involvement in a restorative justice strategy.  School 
disciplinary measures may also be used to reinforce the seriousness with which the community takes all incidents of 
bullying.  These measures may include internal school suspension, withdrawal from social events or celebrations; or 
more severe punishments such as suspension or exclusion from school. 
   
 

http://www.esafety.gov.au/
https://behaviour.education.qld.gov.au/resources-publications/Documents/cyberbullying-parents-caregivers-guide.pdf
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Restrictive Practices 

 

 
School staff at Musgrave Hill State School need to respond to student behaviour that presents a risk of physical harm 
to the student themselves or others. It is anticipated that most instances of risky behaviour can be de-escalated and 
resolved quickly.  On some rare occasions, a student’s behaviour may continue to escalate, and staff need to engage 
immediately with positive and proactive strategies aimed at supporting the student to manage their emotional arousal 
and behaviour.  
 
In some very rare situations, where there is immediate risk of physical harm to the student or other people, and when 
all other alternative strategies have failed to reduce the risk, it may be necessary for staff to use restrictive practices.  
 
The use of restrictive practices will always be a last resort, when there is no other available option for reducing 
immediate risk to the student, staff or other people. Restrictive practices are not used for punishment or as a disciplinary 
measure.   
 
The department’s Restrictive practices procedure is written with consideration for the protection of everyone’s human 
rights, health, safety and welfare.  There are six fundamental principles: 
 

1. Regards the human rights of those students 
2. Safeguards students, staff and others from harm 
3. Ensures transparency and accountability  
4. Places importance on communication and consultation with parents and carers 
5. Maximises the opportunity for positive outcomes, and 
6. Aims to reduce or eliminate the use of restrictive practices. 

 
Very rarely will restrictive practices be planned, as staff will employ, when necessary, pre-arranged strategies and 
methods (of physical restraint/ mechanical restraint/ clinical holding) which are based upon behaviour risk assessment 
or clinical health need and are recorded in advance. The use of planned strategies will only occur when there is 
foreseeable immediate risk, consistent with the Restrictive practices procedure. 
 
Seclusion will not be used as a planned response and will only be used in serious circumstances for managing an 
unforeseeable situation, such as in an emergency. It will be used for the shortest possible time and in a safe area that 
presents no additional foreseeable risk to the student. In such emergencies, a staff member will observe the student at 
all times and seclusion will cease as soon as possible.  
 
Following the use of any restrictive practice, a focused review will help staff to understand how they responded to the 
risk in any incident that involves the use of a restrictive practice. Staff will consider whether there are other options for 
managing a similar situation in the future. This strategy works well for reducing the use of restrictive practices.  
 
All incidents of restrictive practices will be recorded and reported in line with departmental procedures.  
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Critical Incidents  

 
 

Emergency or critical incident responses 
 
It is important that all staff have a consistent understanding of how to respond to emergency situations or critical incidents 
involving severe problem behaviour. This consistency guarantees that appropriate actions are taken to ensure that both students 
and staff are kept safe. 
 
An emergency situation or critical incident is defined as an occurrence that is sudden, urgent and usually unexpected, or an 
occasion requiring immediate action. 
 
Severe problem behaviour is defined as behaviour of such intensity, frequency or duration that the physical safety of the 
student or others is likely to be placed in serious jeopardy. 
 
Basic Defusing Strategies 

Avoid escalating the problem behaviour 

Avoid shouting, cornering the student, moving into the student’s space, touching or grabbing the student, sudden responses, 
sarcasm, becoming defensive, communicating anger and frustration through body language. 
 
Maintain calmness, respect and detachment 

Model the behaviour and values you want students to adopt, stay calm and controlled, use a serious measured tone, choose your 
language carefully, avoid humiliating the student, be matter of fact and avoid responding emotionally. 
 
Approach the student in a non-threatening manner 

Move slowly and deliberately toward the problem situation, speak privately to the student/s where possible, speak calmly and 
respectfully, minimise body language, keep a reasonable distance, establish eye level position, be brief, stay with the agenda, 
acknowledge cooperation, withdraw if the situation escalates. 
 
Follow through 

If the student starts displaying the appropriate behaviour, briefly acknowledge their choice and redirect other students’ attention 
towards their usual work/activity. If the student continues with the problem behaviour, then remind them of the expected school 
behaviour and identify consequences of continued unacceptable behaviour. 
 
Debrief 

Help the student to identify the sequence of events that led to the unacceptable behaviour, pinpoint decision moments during the 
sequence of events, evaluate decisions made, and identify acceptable decision options for future situations. 
 
Physical Intervention 

Staff may make legitimate use of physical intervention if all non-physical interventions have been exhausted and a student is: 

• Physically assaulting another student or staff member 

• Posing an immediate danger to him/herself or to others. 
 
Appropriate physical intervention may be used to ensure that Musgrave Hill State School’s duty of care to protect students and 
staff from foreseeable risks of injury, is met. The use of physical intervention is only considered appropriate where the immediate 
safety of others is threatened and this strategy is used to prevent injury. 
 

 

 

 

 

 

 

 

 

 

 



 

23 
 

 

APPENDIX ONE 

Musgrave Hill Behaviour Process 
All teachers are to have the School Values and Above & Below The Line Expectations clearly displayed in their 
classrooms. 

 

Process: 
• Teachers need to follow the Classroom Sign System flow chart.  

• It is important that parents / caregivers are notified each time their child receives a Sign Four. All Sign Fours are to be 
recorded on One School. 

• Once the student receives 3 Sign Four referrals in one term, the teacher is to organise a meeting with the parents and 
notify admin so DP or Principal can attend. 

Before step one is used, teachers should have used as many of the Essential – Skills as possible.  

Refusal to comply with the instruction = move to the next SIGN 

SIGN 1:   Rule Reminder and Re-direction 

• Use the Above & Below The Line Expectations displayed in the classroom as a tool to assist in the re-direction of 
inappropriate behaviour choices.  Remind students what the School Values & Expectations look like, feel like and 
sound like.   

• You can also use the questions on the flow chart to assist.  

SIGN 2: Time-Out Student Reflection 

• Each classroom is to have an allocated desk situated away from others, so the student can reflect on their behaviour 
choices more appropriately. 

SIGN 3: Buddy Classroom 

• Class Teacher contacts the Buddy Class Teacher to inform them a student has chosen a sign 3. 

• Student must have set work allocated by class teacher to complete in the Buddy Class. 

• If student refuses to comply with either going to Buddy Class or refuses to comply within the Buddy Classroom, the 
student is given an immediate Sign 4 and send to Planning Room with Referral and allocated set work. 

• Student returns to class with completed work. 

• Referral to be entered on One School. 
 

SIGN 4 Planning Room Referral- (During Class) 

Immediate removal to the Planning Room.  Student will remain in Planning Room for a set period of time depending on 

year level.  Teacher to inform parent and One-School. 

SIGN 4 Lunch Time Reflection (During Class) 

• If behaviour continues upon return to classroom, student is referred to the Lunch Time Reflection-Planning Room and 

must bring their Planning Room Referral.  Student can be referred immediately to the administration office for serious 

(major) behaviours. 

• Sign 4 Lunch Time Reflection can also be given to students who chose not to follow the School Values and Above & 

Below The Line Expectations during eating and play time. 

Class behaviour choices are separate to the choices a student makes during the lunch break.  
Teachers must ensure class and lunch time remain detached from one another. 
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THE SIGN FLOWCHART 

Utilise the 10 essential skills before going through the following steps. 

Refusal to comply with the instruction

SIGN 2 
 

Time-out. Student reflection  
(10 min max) 

 

SIGN 3 
 

Buddy Classroom (30-40 min max) 
• Teacher notifies Buddy Class that student 

has been referred. 

• Student competes any set work by the 

classroom teacher. 

• If student refuses to comply with either 

going to Buddy Class or within the Buddy 

Classroom, student is to be sent straight to 

the Planning Room. 

• Student returns to class with completed 

work. 

SIGN 4 - CLASSROOM 
 
Referred to the Planning Room immediately. 

RETURN TO 
CLASSROOM 

 
Student completes set work in the 
Planning Room & returns to class. 

 

SIGN 4 - LUNCHTIME 
 

If behaviour continues, student choses a 

lunchtime sign 4 = 2nd break Planning Room. 

SIGN 1 
 

Rule Reminder & re-direction 
Remind students of what the school rules look 

like, feel like & sound like.  
“What are you doing?” 

“What should you be doing?” 
“What are you going to do now?” 
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APPENDIX TWO 

MINOR/MAJOR BEHAVIOUR CONSEQUENCES 
PROCESS Operational Definition: Examples of these behaviours include, but are not limited to: 

Low Level Minor Major 

Response Required  

 

• Low severity and frequency. 

• Does not require admin involvement – may be.  
documented in the classroom. 

• No more than a minor disruption to the learning 
environment. 

• Responds to teacher direction and learning is 
resumed immediately. 

• Is not continuing – occurs less than three times per 
week. 

• Managed by the teacher- follow behaviour process. 

• Continuing low level disruptions. 

• May require more than one re-direction. 

• Is a major disruption to the learning environment. 

• Managed by referral to appropriate staff. 

• Pose a danger to themselves/others. 

• Is illegal. 

• Continuing minor behaviours that have not been 
resolved after contact with parents/carers. 

Possible Consequences/Support 

Measures 

• Use Essential Skills for Classroom 
Management. 

• Co-construct Above and Below the Line expectations. 

• Use Zones of Regulation, High-Way Hero and BBL 

programs to support classroom management. 

• Restorative Justice. 
 

• Use Essential Skills for Classroom Management. 

• Refer to Above and Below the line behaviour 
expectations. 

• Follow the Sign Process  

• Parent/carer contact. 

• Enter on One-School 

• Enter on One School. 

• Referral to appropriate support staff, HOW and 
Supervisor. 

• Parent/carer contact required. 

• PLC Referral. 

• Planning Room, Withdrawal, Modified Program. 

• Reflection Day. 

•  Suspension. 

• Proposal for Exclusion. 
 

One-School Behaviour 

Category 

Operational Definition: Examples of these behaviours include, but are not limited to: 

Low Level Minor Major 

Abusive language- 

Student delivers verbal messages that 

include swearing, name calling, or use 

of words in an inappropriate way. 

• Mild, not directed aggressively, minimal impact. 

• Student mutters a swear word quietly in frustration 

(e.g., dropping a pencil and whispering a curse). 

• Student uses inappropriate or rude language (e.g., 

calling something "stupid" or "dumb"). 

• Student uses slang or mildly inappropriate words 
without full understanding of their meaning. 

• Clear and directed. 

• Student calls a peer a rude name (e.g., "loser" or 

"idiot") during a disagreement. 

• Student swears under their breath about a situation, 

loud enough for others to hear. 

• Student uses inappropriate language toward a staff 
member in a disrespectful tone but without 
escalation.  
 

• Targeted, aggressive, or threatening language. 

• Student directly swears at a teacher or another 

student in an aggressive or confrontational way. 

• Student uses highly offensive or discriminatory 

language (e.g. racial, gender-based slurs). 

• Student threatens someone verbally using abusive 
language, creating fear or intimidation. 

Defiance- 

Student refuses to follow directions 

given by school staff. 

• Slow to respond to instructions. 

Needs slight encouragement or a second prompt. 

• Ignores teacher giving instructions. 

• Walks away without acknowledgement of staff 

member. 

• Work refusal. 

• Student argues with staff and refuses to follow 
instructions. 

• Repeated refusal to follow instructions/directions. 

• Repeated inappropriate behaviours after reminders. 

• Persistent lateness to class after breaks 
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One-School Behaviour 

Category 

Operational Definition: Examples of these behaviours include, but are not limited to: 

Low Level Minor Major 

Disrespect- 

Student intentionally delivers socially 
rude or dismissive messages to adults 
or students. 

 

• Student turns away while a teacher or peer is speaking, 
showing disinterest without verbal confrontation. 
Student gives a short, dismissive response like 

"Whatever" under their breath. 

• Dismissive through body language (facial expressions, 
crossing of arms, turning back). 

• Student talks over an adult or peer. 

• Uses sarcasm, mimics, or mocks an adult or peer. 

• Insincere apologies and admissions. 

• Student aggressively dismisses a teacher with 

comments like "You can't make me" or "You're not the 

boss of me" in a loud, confrontational way. 

• Student uses hostile body language (e.g., pointing, 
getting in someone’s face) while delivering a rude 
comment. 

Disruption- 

Student engages in behaviour causing 

an interruption in a class or school 

activity or event. Disruption includes 

sustained loud talk, yelling, or 

screaming; noise with materials; 

and/or sustained out-of-seat 

behaviour. 

• Brief interruption but is easily redirected • Student repeatedly calls out answers or comments 

during a lesson without raising their hand. 

• Student gets out of their seat frequently, wandering 

around the room and distracting others. 

• Tapping of equipment or making random sounds. 

• Talking to or near others impacting their concentration  

• Sustained, escalated or significant interruptions. 

• Student’s behaviour continually impacts the teaching 
and learning in the classrooms. 

• Student repeatedly yells or screams, despite 
intervention. 

• Student loudly argues with peer or adult, stopping 
learning from occurring.  

• Student runs around the room, impacting the learning 
of others. 

Refusal to participate in the 

educational program of the school 

Student refuses to take part in 

activities or learning that are requested 

or expected as part of the educational 

program at the school. 

• Tasks not attempted or completed with care. 

• Tasks attempted but not completed. 
Attendance in class without required materials. 

• Failure to complete set class work or submit 
assessment items.  

• Passive resistance to attempt task. 

• Active resistance to attempt tasks, assessment items. 
Persistent/repeated attendance in class without 

required materials or nonparticipation.  

• Persistent, deliberate lack of equipment/materials. 

• Repeated failure to complete set class work or submit 
assessment items. 

• Verbal reaction/comment or refusal when directed to 
task. 

• Persistent refusal to attend and engage in educational 
program at school. 

Bullying 

Student engages in deliberate verbal, 

physical and/or social behaviour 

intended to cause ongoing physical 

social and/or psychological harm. 

Bullying can occur in person, or online 

(cyberbullying). Bullying may be 

obvious or hidden. 

• Isolated or one-off minor incidents. • Student delivers disrespectful message (verbal or 
gestures) to another person that includes threats or 
intimidation, obscene gestures, texts, emails, pictures, 
or written notes. 

• Ongoing harassment. 

• Systematic, targeted, ongoing abuse- actions, words, 
or texts. 

• Relentless teasing or use of derogatory language 
directed at others. 

Harassment 

Student engages in the delivery of 

harmful messages in any format 

related to gender identity; ethnicity; 

sex; race; religion; disability; physical 

features or other identity 

characteristics. 

• Repeating a Stereotype heard at home or media. 

• Imitating an accent or cultural behaviour. 

• Commenting on someone’s appearance without 
realising harm. 

• Name calling based on identity. 

• Using Derogatory Language learnt from others.  

• Persistent teasing or exclusion. 

• Student delivers sustained, aggressive harassment 
targeting a peer’s or adult’s identity. 

• Student threatens violence or serious harm toward 
someone based on identity characteristics. 

• Encouraging others to target an individual. 
 
 
 
 
 



 

27 
 

One-School Behaviour 

Category 

Operational Definition: Examples of these behaviours include, but are not limited to: 

Low Level Minor Major 

Fighting- 

Student is involved in mutual 

participation in an incident involving 

physical violence. 

Mucking around – play fighting that does not escalate.  • Play fighting that turns aggressive. 

• Tugging or grabbing at each other or belongings. 

• Pushing match. 
 
 

• Punching, hitting, and kicking.  

• Fight has been pre-arranged. 

• Injury to one or both students. 

• Verbally inviting another person to participate in a fight. 
 
 

•  

Physical aggression 

Student intentionally engages in 

actions involving physical contact with 

others where injury may occur (e.g., 

hitting, slapping, punching, hitting with 

an object, kicking, hair pulling, 

scratching, etc.). This includes 

premeditated acts or incitement of 

others to undertake physical 

aggression. Physical aggression may 

be directed towards peers, adults, 

visitors, or animals; or flora or fauna. 

• Brief, low-force physical contact with little to no risk of 

injury. 

• No premeditation; impulsive and easily redirected. 

• Minimal disruption to environment or activity. 

 

 

• Intentional physical contact with moderate risk of 

minor injury. 

• May involve objects or repeated actions. 

• Requires staff intervention to ensure safety and 

restore order. 

 

• Severe, forceful physical contact likely to cause 
significant injury. 

• Premeditated or inciting others to cause harm. 

• Serious disruption to safety of individuals, environment, 
or animals/plants. 

 

Property damage 

Student participates in an activity that 

results in destruction, damage, or 

disfigurement of property. 

• Accidental damage of school property. • Low level graffiti that can be easily removed. 

• Unauthorised use of other students’ property and 

causing damage. 

 

• Destroying school property including structures of 
buildings and furniture, punching holes in walls, 
breaking windows. 

• Graffiti, tagging, defacing school property. 

• Ripping & writing in library books. 

• Deliberately breaking school equipment. 

Property misuse causing risk to 
others 

Student engages in misuse of property 

which may cause a risk of injury or ill-

health to others. Behaviour involving 

throwing objects or using objects in an 

unsafe manner causing injury 

The misuse is unlikely to cause actual harm, but it is still 
inappropriate. 

Using classroom materials (e.g., glue sticks or books) 

in a silly or non-purposeful way, like stacking them 

unsafely on a desk. 

The action poses risk of minor injury, discomfort, or 
damage. E.g. 

• Throwing a tennis ball indoors, which could 

accidentally hit someone in the head or face. 

The misuse poses a clear and serious risk of harm or 
actual injury has occurred. E.g. 

• Using a sharp object like scissor in a threating or 
reckless way. 

Use/possession of weapons 

Student is in possession of knives and 

guns (real or look alike), or other 

objects readily capable of causing 

bodily harm. 

 • The student brings an item to school that could be 

considered a weapon (e.g., a small pocketknife or toy 

gun), but there is no intent to harm, threaten, or 

intimidate. 

 

 

 

• The student brings or uses a weapon or dangerous 
object with the potential to cause harm or uses it in a 
way that is threatening or unsafe. 
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One-School Behaviour 

Category 

Operational Definition: Examples of these behaviours include, but are not limited to: 

Low Level Minor Major 

Technology violation 

Student engages in inappropriate (as 

defined by school) use of mobile 

phone, drone, smartwatch, camera, 

computer, or other communication 

device. This includes fraudulent or 

illegal activity such as attempting to 

hack, implementing DoS attacks, use 

of key loggers, impersonating staff, or 

other students. 

 

• Forgetting to hand in mobile phone or smart watches. 
 

• Having mobile phone or smart watch during school 
time. 

• Accessing device during break times or before and 
after school. (including Pick-Up Zone) 

• Accessing social media during the school day. 
Using mobile or other devices to make calls or send 

messages. 

• Making unauthorised recordings of other students or 
staff. 

• Using electronic devices during school hours for the 
purpose of bullying or harassing another person. 

• Using electronic devices to view or send 
inappropriate images or content. 

Creating false social media accounts. 

Theft 

Student is involved by being in 
possession of, having passed on, or 
being responsible for removing school 
or someone else's property. 

The student has taken or used something without 
permission, there was no harmful intent, and the situation 
is easily resolved. 

A student borrows a friend's pencil without asking and 

forgets to return it. 

The student takes or passes on someone else’s property 

without permission. The action may have been careless 

or influenced by peers. 

• A student finds a pair of earbuds on a desk and keeps 
them in their bag instead of handing them in to lost 
property. 

The student deliberately removes, hides, or passes on 

property that belongs to someone else or the school. The 

act appears intentional or dishonest. 

• A student steals money from another student's bag 

and denies having it, when asked. 

 

Truancy (out of school) 

Student is absent from school 

(morning, afternoon, or entire school 

day) without permission or appropriate 

reason (i.e. an unauthorised absence). 

  A student intentionally skips school for the entire day or 

part of the without informing parents or school staff. 

Truancy (out of class) 

Student is present at school but is 

absent for one or more scheduled 

classes without permission or 

appropriate reason (i.e. an 

unauthorised absence). 

 

 • Student not advising a staff member that they are 
leaving the classroom or supervised area. 

• Student is late to any class or school activity without a 
note or acceptable valid reason. 

• Being out of school grounds without permission. 

• Student deliberately avoids class and hides within 
school grounds. 

• Persistent lateness to class. 
 

Dress code 

Student wears clothing that is not 

within the dress code guidelines 

defined by the school. 

• Student brings a note for being out of uniform. • Student is not wearing correct uniform and does not 
have a note. 

• The clothing worn to school is inappropriate or 
offensive. 

• Continued refusal to comply with the Dress Code 
Policy. 
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School Behaviour 

Category 

Operational Definition: Examples of these behaviours include, but are not limited to: 

Low Level Minor Major 

Falsifying documents 

Student intentionally creates, changes, 

or modifies a document with the 

intention of misleading. It includes 

signing a person’s name without that 

person’s permission. 

 • Altering test scores. 
Editing a note from home. 

• Forging signatures of parents/carers or school staff 

• Makes changes or modifies information sent home to 

school community. 

• Uses school letter head or name to obtain advantage 

or to receive goods. 

• Tampering with a formal assessment record.  

Substance misconduct involving 

tobacco and other legal substances 

Student is in possession of, has supplied 

or is using tobacco, alcohol, other 

prohibited substances or implements. 

 • Inappropriate logo/advertising on personal property. 
E.g. T-Shirts, Pencil Case, Hats, Socks 
 

• Possession of, and/or use of cigarettes, lighters. 

• Possession of alcohol, drinking or being under the 
influence of alcohol or other legal substances at school 
or during a school event. 

• Taking another student’s medication. 

• Sharing or supplying others with tobacco or alcohol or 
other prohibited substances. 

Bomb Threat/False Alarm 

Student delivers a message of possible 

explosive materials being on campus, 

near campus, and/or pending explosion. 

• Student makes a vague joke about a bomb or 

explosion without intent. 

• Student repeats something they have heard 

elsewhere without understanding or malicious intent. 

• Student writes or says something referencing a bomb 
in a fictional, imaginative context. 

• Student falsely reports a bomb threat to peers to scare 

or joke, without informing staff. 

• Student makes a verbal or written threat about an 

explosion that causes classroom disruption but is 

quickly determined to be false and unserious. 

Student pulls a fire alarm falsely, causing evacuation 
but without a specific bomb threat. 

• Student deliberately delivers a bomb threat to staff, 

police, or administration (e.g., a written note, phone 

call, or verbal statement). 

• Student claims there is an explosive on grounds, 

leading to evacuation or emergency response. 

• Student uses social media, phone, or other means to 
widely spread a bomb threat, causing panic. 

Use/possession of combustibles 

Student is/was in possession of 

substances/objects readily capable of 

causing bodily harm and/or property 

damage (e.g. matches, lighters, 

firecrackers, petrol, lighter fluid, 

aerosols). 

 The student brings a combustible item to school (such as 
a lighter or matches) but does not use it and shows no 
intent to cause harm or damage. 

• A student has a lighter in their backpack and shows 

it to a friend at lunchtime but does not attempt to 

use it. 

The student uses, attempts to use, or handles 
combustible items in a way that could cause harm to 
people or damage to property. There is a clear risk to 
safety, whether or not harm occurs. 

• A student lights matches in the school toilets, setting off 
the smoke alarm and creating a fire risk. 

Substance misconduct involving 

illegal substances 

Student is in possession of, has supplied 

or is using illegal drugs/substances/ 

imitation or implements. 

  • Possession of illegal drugs or other illegal substances 
at school or during a school event. 

• Sharing or supplying others with illegal drugs or other 
illegal substances. 

Other – charge-related suspension 

Principal is reasonably satisfied that the 

student has been-Charged with a 

serious offence; or charged with an 

offence other than a serious offence, 

and that the nature of the offence 

precludes the student’s attendance on 

the basis that they pose an 

unacceptable risk to other students or 

staff. 
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APPENDIX THREE 

Essential Skills for Classroom Management 

Skill 1: Establishing Expectations 

To clearly articulate and demonstrate the boundaries of pro-social behaviour. It is 

important to have clear boundaries for social behaviour so that everyone is clear about 

what is, and is not, regarded as responsible and safe in a particular context. 

 

Skill 2: Instruction Giving (To give a clear direction about what to do) 

• Clear, short instructions help students understand what you expect 

them to do. 

• Instructions help students organise what they are required to do. 

• Instructions cue to students that they need to be actively engaged 

with the curriculum. 

Skill 3: Waiting and Scanning 

Wait and look at your students for 5–10 seconds after you give an instruction. 

 

Skill 4: Cueing with parallel acknowledgment 

To acknowledge students’ on-task behaviour with the intention of prompting others 

to follow suit. 

Skill 5: Body language encouraging 

To intentionally use your proximity, body gestures and facial expressions to encourage 

students to remain on-task. 

 

Skill 6: Descriptive encouraging 

To encourage students to become more aware of their competency by describing 

exactly what you see or hear from them that you want them to repeat more 

frequently. 

Skill 7: Selective attending 

To intentionally give minimal attention to safe off-task or inappropriate behaviour. 

Skill 8: Redirecting to the learning 

To respectfully prompt the student who is off-task or disrupting others, initially with 

a redirection to the learning.  

Skill 9: Giving a choice 

To respectfully confront the student who is disrupting others, with the available choices 

and their logical consequences. 

Skill 10: Following through 

Resolute, planned action in the face of on-going disruptive behaviour that is 

seriously disturbing the learning environment or is extended, off-task behaviour. 

 


